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KAFA (enough) Violence & Exploitation is a Lebanese non-profit, non-political,
non-confessional civil society organization established in 2005, committed to the
achievement of gender-equality and non-discrimination, and the advancement of
the human rights of women and children. KAFA’'s mission is to work towards
eradicating all forms of gender-based violence and exploitation of women and children
through advocating for legal reform and change of policies and practices,
influencing public opinion, and empowering women and children. Our focus areas
are those of Violence against Women; Child Sexual Abuse; Exploitation and
Trafficking in Women; Socio-Legal Counseling.
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Anti-Slavery International, founded in 1839, is committed to eliminating all forms
of slavery throughout the world. Slavery, servitude and forced labor are violations
of individual freedoms, which deny millions of people their basic dignity and
fundamental human rights. Anti-Slavery International works to end these abuses
by exposing current cases of slavery, campaigning for its eradication, supporting
the initiatives of local organizations to release people, and pressing for more
effective implementation of international laws against slavery.

Anti-Slavery International

Thomas Clarkson House, The Stableyard
Broomgrove Road, London SW9 9TL
Tel: +44 (0)20 7501 8920
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Introduction

f he stories of women migrant domestic workers you will read do not
all tell of extreme abuse or discrimination and, not all recount decent work
experiences, but what is clear is that these women’s lives are greatly shaped
by luck. In some cases, women find themselves in good working conditions
with employers with whom they can negotiate. However, in many cases, the
women who shared their stories could not change their circumstances. Many
had to accept abuse and exploitation, and even forced labor. This inability
to negotiate their terms and conditions of work, as well as the tremendous
amount of control employers exert over workers, reveals the problems in
the current system of recruitment and employment of migrant domestic
workers in Lebanon. At the same time, discrimination against migrant
domestic workers, because of their gender, nationality/ethnicity, occupation,
class and migrant status, justify treating these women differently, and
viewing their work as unique and unlike any other type of work, and thus
according them fewer rights.

Exploitation starts with the recruitment process; deceptive practices and
misinformation or lack of information about their living and working conditions,
contributes to women finding themselves in exploitative situations. Debt also
plays an important role in reinforcing domestic workers’ subordinate positions.
Migrant women often pay high recruitment fees to secure jobs in Lebanon, as
do employers, who then try to protect their “investment” through restrictions
on workers’ movements and communications.

Furthermore, the sponsorship system, which is a set of regulations and
practices that tie a worker to a single sponsor for the duration of her contract,
denies migrant domestic workers’ right to quit and seek new employment.
Workers who wish to change employers must first obtain the official release
of their employer and then find another employer willing to sponsor her.
For many migrant women who face poor working conditions and/or abuse,
the only options are to accept the situation or leave their employer’s house
and become irregular. Migrant domestic workers’ vulnerability is further
exacerbated by their exclusion from the Lebanese Labor Law, which does
not apply to domestic workers. Their rights, responsibiliies, and duties are
outlined in the Standard Unified Contract for Migrant Domestic Workers,
which does not grant the same rights and benefits granted to other workers
covered by the Labor Law.

The stories in this book give a human face to these structural problems; they
tackle experiences of discrimination, abuse, and violence, as well as recount
the experiences of workers who are satisfied with their living and working
conditions. The stories give voice to the demands to abolish the sponsorship
system, improve monitoring of the recruitment process and extend coverage
of the Labor Law to domestic workers.

The stories were the result of a writing workshop conducted by KAFA, which
aimed to give migrant women a chance to explore and share their experiences
of violence and abuse, as well as to give them an opportunity to reflect on
how the current regulatory system impacts the lives of all migrant domestic
workers. Some of the participants wrote the stories themselves, others told
us their story and we wrote it for them. The workshop is part of a larger
project implemented in partnership with Anti-Slavery International and
GEFONT (General Federation of Nepalese Trade Unions).




Letter 1
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Just call me Parvin, Bangladeshi, widow with four children, and a domestic worker.
This is my story... | came to Lebanon in January 2010, headed to a family of seven
members. My first day was hell, | told myself, be patient it will be better when the
adjustment period is done. But, as the days went by, my condition became worse and
worse. | didn’t have a problem about working so hard for very long hours, it's the way my
employers treated me, aside from sleeping on the balcony and it’s very cold. Especially,
since we live up high in the hills.

| didn’t even know what the place is called but | know that we are not far from the
center of Beirut because | see the airport and when the planes take off. | work and work,
harder every day with a bit of food. My madam was the one who decides what | eat.
She would give me three leaves of lettuce and Arabic bread, the size of my palm. One
day | fried fish, orange in color as big as my three fingers. My stomach aches and curls,
craving for food but | was scared to taste what | am cooking for the reason that it was
counted how many pieces.

| was given as usual three leaves of lettuce, one piece of bread and being lucky to
have a piece of the fried fish. | ate slowly little by little and went to madam to ask for
some more bread because | still had the remaining half of the fish but “shu??laaa!”
(What?! No!) was her answer. Every night | sleep hungry. | have to wake up every day
very early to gather greens from the garden; wash and prepare them to give to my
madam’s friends or her married children. Sometimes | have to go and clean her married
son’s house, one day | helped prepare mouloukhieh (a green plant cooked with chicken
and rice). The daughter-in-law, is good, she put in a plate a generous portion of rice,
mouloukhieh and meat for me to eat. | was so happy. It was like heaven for me!

But when | went back home, | wanted to vomit because | was yelled at. “Why did you
eat at my son’s house?!” “Why did u ask for food?!” | said | was offered. “ La! Kessebe!”
(No! Liar!), my madam said.
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Letter 1 continued

Whenever madam baked a cake | was next to her to assist her and keep the sink clean.
Never | tasted a bit, after a week there was some leftover cream for the icing in the
fridge, madam said, “Killi” (Eat). Of course no matter how hungry | was | threw it away.
Three months passed, | lost three kilos. My body was numb, my hands and fingers were
sore with blisters. | prayed to God to just let me die.

After four months | can’t live any longer, no one will help if | won’t make the move,
| decided, | told madam please let me go. But she said | have to pay the amount of
$2,500 she spent for me. | said take me back to the agency. | was rebellious, | didn’t
work, | didn’t move for two days, | cried and cried in my corner, so they locked me
outside on the balcony. For three days | didn’t have water. Finally, madam took me back to
the agency.

Ah! | forgot to tell, | can’t take my shower every day because there is not much water
madam said. | washed my hair once a week without shampoo. | used to sneak out to
take from the kitchen some of the dishwashing liquid so that at least | would feel clean.
| needed more than $240 from them but to no avail | was not paid.

The agency was not friendly at all. Of course it's entirely my fault. After a week of
cleaning my recruiter’s house for free, she took me to her sister’s house around seven
in the evening to work again! But, it was the luckiest day of my life! There was a couple
who were guests, who were badly in need of someone to attend to their sick mother. At
the same moment when they asked me if | wanted the job | said yes! As fast as | could
reply so | can get rid of my agency, too!

That same evening the couple took me to their home. | was expecting to work as soon
as we get in, but no! It was the contrary, my new employers said, “Yalla! Killi inti!”
(Eat now) then take your shower and rest. They showed me a proper bed in the room,
and said, “We’ll talk tomorrow morning”.

Since | didn’t have any clothes with me to change into, my new madam gave me some,
as well as underwear. As | lay down on my bed | was asking myself is this for real.
Thank God! Please let it not be that | am only dreaming!
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Letter 1 continued

God is good and God is great! He sent these people to my rescue. My sir is Lebanese
married to a foreigner. Both of them treat me as a human. They let me call home to my
family every weekend. | am paid $150 every month, sometimes it's even in advance.
| eat properly and | can cook Bengali food. Now it's been two years and a half since
| started working for them. They asked me if | wanted to go for a vacation but | told them
that | will stay until they do not need my services anymore. | am scared to go home and
lose my good fortune.

Good things, good chances happen only once. | was able to pay all of what | borrowed
back home to come to Lebanon. | bought a parcel of land next to my house and | am
able to send my youngest daughter and three grandchildren to school. | am learning
here. | learned a lot from my new madam. | now see the importance of education, | am
illiterate, but | don’t want my daughter and grandchildren to be like me, married at very
young age and suffering for a lifetime.

| don’t know how to cope with Bangladesh’s tradition of getting married at a very young
age through an arrangement done by the parents. Now, | can say that this is how life
should be. Every time | call my family, | say this to them. I tell them the good things
| learned from my madam. | didn’t know before what human rights are and that there are
so-called domestic workers’ rights.

To everyone who reads my story, | hope that it will serve as a lesson.
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Letter 2

When | first came to Lebanon, | didn’t receive my salary for the first 10 months,
even | was not able to call my family. | only spoke to my mom to tell her that |
arrived and then | didn’t speak to anyone for 10 months. My mom got anxious
so she went to the recruitment agency in Ethiopia. She was able to take the
phone number of my sponsor from the agency. But when she called, the madam
answered her and said no one works here by this name.

For 10 months she locked me inside the house. The door was closed all the time.
But once when | went with her to her mother’s house, | spoke to the Ethiopian girl
who works for her mother. | told her to talk about my problems with the Ethiopian
Embassy because | can’t go out. The Embassy called my employer but she told
them that she is abroad and she had taken me with her.

One day, | was cleaning and | found the house keys. | left the house and went to
the Embassy. They called my employer to ask her to give me my salary, and that if
she does then | am willing to go back and work, but she refused.

She used to beat me with the hose, but | couldn’t care less about myself. | was
thinking about my mother all the time and that she is suffering because of me.

When they locked the door, | felt that | am in a big prison. When | was in Ethiopia,
| thought that | will have a day off, and that | will be able to meet my friends. But |
came here and | found myself in a big prison.
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Letter 3 Yl

I know a story of a Filipino girl; she stayed with her sponsor for 7 years.

Her sponsor used to renew her residency without taking her opinion. She should
ask her if she wants to stay or not? Right? She was not allowed to talk with her
family on the phone, except for once per month and for two minutes only so she
would speak to whoever answered the phone.

She used to wake her up at 4 am to start work. If the weather was cold she
was not allowed to wear boots, only flip-flops. Every Thursday and Friday, her
sponsor takes her to clean the other houses in Choueifat and Aramoun.

Her sister came from the Philippines in order to help her and she was able to do
so with the help of an NGO. Her sponsor let her travel, but when the time came for
her to leave the country, her sponsor didn't let her get near her sister to kiss her
goodbye at the airport.
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Letter 4 ¢ Al

I am Niru from Nepal.

When | first arrived at the airport in Lebanon, they put me in a dirty room until my
boss came to pick me up. | just wondered is this Lebanon? The guard called my
name and | left the dirty room. | saw my boss waiting for me with her son, | felt
safe. When we went home, there was an Ethiopian girl, who showed me my own
room. She told me to take a shower and then rest. | slept for a little bit but | couldn’t
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relax, | was afraid.

The next day, she showed me how to do my tasks: clean the rooms, bathrooms,
etc. | have continued to do my job, it's not difficult, and | still adore it. | am happy

as usual.
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Letter 5
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| come from Ethiopia. My story starts in the first few months | arrived in Lebanon. My
madam does not stay at the house, she travels a lot for work, so we are by ourselves —
we are two girls in the house. Sometimes the father of the madam calls us to give him
something. He has an office in the same building downstairs. He usually called me more
than the other girl.

One time he asked me to prepare coffee and bring it downstairs. When | came, he
showed me a lot of money in his pocket, and then he tells me to kiss him and sleep with
him in the other room. | tell him, “You have a woman why you want to sleep with me?”

He said that his wife is sick. He asked me why | was being stubborn, other girls who
worked here did what he wanted and they took a lot of money home. | told him, “What
you are doing is wrong. | came here to work and raise money for my daughter.”

Then | went back upstairs. But, he told his granddaughter that | am leaving the house
and sleeping outside. She told me to work downstairs and | told her no because | work
for her mother. Then the granddaughter called the agent and two men came. One of the
men said, “Why are you going outside the house”, and he tried to hit me. | grabbed his
hand to stop him. He then said, “Yalla, we are taking you to the office.”

| told them, “I don’t want to change. My madam is good, | want to work. But let me at
least change my clothes.” The men agreed and | used this opportunity to escape. | ran
to the elevator and went down. But when | got downstairs the natour (concierge) tried
to stop me. So | told him | want to work and not go home. He told me to leave because
he knows what they do with the girls here.

I didn’t know where to go. | don’t know the area. | was walking and crying. | didn’t know
where to go. Then an Ethiopian woman found me and took me in.

| thought in my country that | came here to work but there is no justice here, | feel that
I am in a prison. | am afraid when | go around the city because of the police. If | want
to work, | can’t without iqgama (residency permit). | don’t know what is going to happen
to me.
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Letter 6
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I will tell you the story of my friend, Frangoise, who is Malagasy.
She didn’t speak much French but she understood what the madam would tell her to do.

When she first arrived, she was shocked to know that when they all go out, they lock the
door and she is stuck inside the house and can’t go out. Her madam is never satisfied
and her children are impolite. One day, her madam told her that she is sick of her and
does not want her anymore because she is dumb and if she stays here, she will be a
danger to her children. She said, “They will be savages just like you.”

But she didn’t want to lose the money she paid to the agency so she kept her.

So she became the maid. She did all the work in the home. They have another house
with a garden, and during the summer, she also cleaned this house and worked in
the garden.

The husband of the madam was a severe guy, and so if there is something that the mis-
ter doesn’t like he shouts at her and sometimes he slaps her. As if he is a lion coming to
eat her. Even his wife is scared of him. She works from Monday to Sunday, and every
Sunday the madam’s children all come over to her house.

My friend finished her three-year contract and asked them to let her go to church on
Sundays but they refused, saying it's very dangerous here in Lebanon.

She accepted everything and kept on working. One day, the madam told her to go out
with her for an outing but instead she took her to her sister’s house to clean.

My friend tells me that when her children come by, they always nag about her work and
say here itis not clean. She would tell me, “They consider me always as not clean. Even
when | sing she says shut your mouth you are making noise.”
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Letter 6 continued

She finally decided to go back home. But when all her papers were finished and she
said she wanted to go, her mister yelled, insulted her and slapped her across her face.
After this happened, she called me. | am her good friend and | work for her madam’s
cousin’s house. She told me everything and | told my madam who then called her
cousin. But then her mister called me and threatened me, saying he could send me
back to Madagascar.

After this incident, she asked them again to let her go back home because she can’t
stand them anymore. But the madam’s husband said that my friend has to pay because
she is breaking the contract. Then they disconnected the landline and she doesn’t have
a mobile, so | don’t know what happened to her.

She is isolated from the outside world. She is still waiting and she can’t talk to
me anymore.
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Letter 7

When we are at the airport, the police confiscate our passports and they take us to
a room where they lock us inside. Thus, the prison begins at the airport. We reach
home; there is no time to rest, directly we work. Madam explains the tasks: wake
up at 5:30 am, take a bath at 6 am and then the work starts. Breakfast, prepare
the children to go to school, clean the house, wash the dishes, wash the clothes,
dinner, sleep at midnight. 24/7 Nonstop.

Sometimes | had to clean the house of mister’s brother or the madam’s parents’
house. It's obligatory and unpaid. | didn’t have the right to say no. There is no one
to make contact with. | couldn’t go to church. | didn’t go out at all. | endured this hell
of a contract and | became an object belonging to my sponsor, he told what to do
and | executed, | am not myself anymore, | lost my self-confidence.

| talked with my family five minutes every month. They never paid me my salary
directly. My employer transferred it to my family. | didn’t have the right to send the
money by myself.
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Letter 8 Addla)

I am Jane, a Filipina, a domestic worker, my encounter is not the worst case, still
I will tell you.

| served a man alone, a bachelor. He is maniac about cleanliness, he wants his
house tiptop! Bed linens, towels should be changed and washed every day in
exchange for the fulfilling salary he pays me.

| do ironing every day and polish his leather shoes. Three times he has to change
his clothes, every day, so | have to clean and dry the bathroom also for three
times. | have to clean his two cars daily, because he does not want the smell of the
gasoline boys at the car wash to remain inside his car. Later on he asked me to
cut his nails and hair. In the beginning | didn’t mind, | groomed him with no malice
at all. He took advantage, he also asked me to trim the hair of his armpits. | was
hesitant but | calculated my salary and the future of my three children who are all
attending college.

Two years and three months passed, he asked me to help him shave his pubic
hair; | was then impolite. “What”, | said. He wanted to have sex with me. | left him
with these words: “You don’t own me. You didn’t buy me to do whatever you want.
| am being paid to do domestic work. Sir, you are an educated and civilized man,

_ wie cdinal bl oS 55 ol Gu alae pST e il 3 e Alele (Al cona el
so act like one.” = z :

St Sl el g

s IS Isliuinu s 1g,miny Canlilly cntll Adagl 1+ le Vo g 5 Cpals (Baliailly Gugggs 94
ol abans Gl (el Jolas

You don't own
You didn't by .
€0 do whatever
want. Z am 6eu|j
o do domeStic u)or
3iv: qou are an
edaucated and ,/
\c__;_jnln-.ea( mani.
Jo ac

ALl iy il a33s oLgilly u‘)ﬂ ¥ 5ol i a3Y ag S aladl slalis Iglasliy slisSs
Aazelly Jaiden u-LL‘ Ay 25 9l 9l Le oY cam S w—d‘yb\-wjm adY alie ¥ ols
b S sl gl s el Lo o J5VL g padi 3)—@LA3LMLTM b 3,58ty gk
Sl o G 333 J3YL gLy o yadi sl e Cllad 8579 51 598 L sbls

ALl AL 330 Y ey e

«GSL,LA ‘:Lu 3:&.! u\S ”«}ZL» CAY)
‘:}a."_,.\_cﬁ.\_t_\pcb‘ obg_f..\aulhq_\my o yndl Lag u.&lm.\l.aa.u‘» uLe.\ﬁ\Jj.LnAtA}S)J
((ﬁwL.uthu.\Ln_’n).‘.a.d )mmjua.m‘_]\})u;‘;‘.)l.w‘;%ﬂw

25




Letter 9 AW (PR

I am Laxmi from Nepal.

When | first came to Lebanon, | worked for a family of four. The next day after |
arrived, my madam asked me to cook, clean the house, etc. | continued to do my
job. Then she asked me to clean the stairs of the whole building.

After a week, my boss took me to her sister’s house to clean. Four months they
used me without paying me anything. Then | told them if you don’t pay me for my
extra work, | am not working anymore. When the madam heard this she stopped
asking me to clean the houses of others.

Now | am still working with this family, and | am so satisfied and happy.
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Letter 10
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The first day | came to Lebanon, she asked me to cut my hair. | was lucky since all the
family members speak French. She used to wake me up at 6 in the morning during
winter time to clean the balcony. If | was cold she didn’t care that | will get sick since
she didn’t give me the right clothes for the cold. She didn’'t give me enough time to
understand when | had difficulty in adapting. She would keep asking me whether in
Africa if there is this or that, even her children asked me if we have a home in Africa or
if we sleep in the trees!

It was a way to make fun of me and let me feel that | am an idiot and nothing. For me,
it was verbal abuse. And one day her daughter’s phone rang and | ran to give it to her.
You should see how she yelled at me not to touch it, and | wanted to help her since she
was far.

Always the madam locked me inside the house when she wanted to go out, and she
never cared if something bad were to happen or if a fire should breakout.

| used to work until 2 in the morning. Always she had guests. | didn’t have the right to
take a rest. Every time she sees me sitting, she invents something for me to do, saying
you are here to work, not rest. | would get a backache, and even my feet would hurt as
would my shoulders. When her friends would leave she would be even tougher with me.
Her friends made fun of me and encouraged her to be mean to me, instead of teaching
her how to be kind towards the domestic worker. | used to babysit, clean, and garden,
all at the same time.

Her husband tried to convince me to sleep with him; he told me that he will tell his wife
not to be so harsh with me.
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Letter 10 continued

One day, her 16 year old son asked me to bring him water, but | was watering the plants
and had gloves on and my boots were full of mud so | didn’t do it right away. | didn’t
pay attention that he is behind me. When | turned around he slapped me. For me it was
physical abuse.

Every day | have to go to her mother’s house for two hours to clean for free, without pay-
ing me a penny. And sometimes her friend would come to leave her children so | have
to take care of them too. They didn’t pay my salary and every time | ask them for it they
would say you cannot take it before finishing your contract. | couldn’t send any money
to my children so they stopped going to school.

| was shocked that | couldn’t call even call my family because | didn’t have money for a
phone card, and for me this was economic abuse.

Her children would insult Africa every time | made a mistake, saying we didn’t have any-
thing but disease. | was traumatized. When it comes to food, | have to eat their leftovers
but they didn’t care if | had good food or even if | had energy to do my work. All they
cared about was that | wake up early in the morning, start cleaning and don’t complain;
otherwise madam said she would bring the police so “shut your mouth!”

When she was invited to a restaurant, directly | had to change my clothes to go with her,
walking behind her as if | am her slave until 1 am at night. She doesn’t care if | am tired.
She taught her children to call me maid; she doesn’t use my name. Her children never
hand me the things but instead throw it on the table. They talk to me the way they want
without paying attention to my feelings.

| lost my self-confidence. | didn’t have anyone to understand me. | cried a lot. | was
violated in all senses.
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Letter 11

Dear Reader,

I will tell you a friend’s experience, let's call her Joy, she is 21 years old, and
before leaving her country of origin she was aware that it was illegal. She ended
up in Malaysia where a nice guy invited her for a walk but they ended up in a hotel.

To make it short, she was raped by this Malaysian guy. Two days later, she left
for Lebanon. Her contract was for two years, her salary was $150 and she didn’t
have a day off. She had to clean the whole big house and after that she had to run
to the employer’s office to clean it as well. It was really tiring for her at this young
age. | remembered when she was sharing her experience she started to cry, but
all | could do was to comfort and encourage her. She was afraid of asking for a
salary increase and a day off. She sacrificed all these years but decided to go back
home. | never saw that she was enjoying herself or happy at work. All | would hear
from her was, “I am tired but | cannot do anything but to sacrifice until | finish the
contract.” | am happy about her decision to go back home and build a better future,
and especially that she will be with her family again.

God bless her.
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Letter 12
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URGENT! This is happening now. My name is Zahra, | am from Bangladesh.

Because | am poor, | applied to come to Lebanon as a domestic worker, although | don’t
know how to read and write. The recruitment agency in Bangladesh helped me find a
job. | borrowed from my neighbors to cover the placement fees.

When | arrived in Lebanon, | was first employed by an elderly couple. After five months,
they decided that | have to leave because they can’t afford my salary anymore. One of
the neighbors, an old lady, took me. | worked for her for a year and three months. The
lady had a daughter who owned a recruitment agency. They promised to fix my papers,
and they asked me if | wanted my husband to come to work in Lebanon. | told my hus-
band to get his passport. He also borrowed money and sold our cow. As the months
passed by, they said my husband is coming, and | was so happy, but then they said |
must pay $500, which | gave them.

But then the General Security (immigration authorities) called my madam to ask about
my papers. She told me to leave their house and find another job. | have no money,
they took my gold and they didn’'t pay me for one month. | also cleaned for the lady’s
children for free.

| later found out that the daughter’s agency is crooked. They have a huge pile of pass-
ports of other Bangladeshis because they promise to fix their papers for money but
nothing is done.

I am now in a state of misery. What should | do? | weight 33 kilos. | can’t eat because of
my problems. If | am caught by the police and deported, surely my husband will badly
beat me. A good ending to my story depends on how you will react. | am begging you to
help! | have cried a lot but it's not helping my situation. | need to recover my money and
| need justice for what they did to me and the others.
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Letter 13

To whom it may concern,

I've been working here for 8 years, so since | have seen what happens between
sponsors and migrant domestic workers, it is clear to me that the situation is a bit
complicated.

A friend of mine worked for a bachelor, a well-educated, but very picky guy. She
worked for him for four years, doing everything he asked her to do. One day, she
told her sponsor that she wanted to go back home for a while, as soon as possible,
because her family was having some problems. So her sponsor said, “l will let you
go home but you cannot come back.” She felt so bad because of what he said.

In the end, she didn’t go home. She told me working as a domestic worker is very
hard, because your sponsor just needs your services regardless of what you are
going through.

No sympathy at all.

No consideration.

There is a real lack of understanding.
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Hi, my name is Sujana. | came here to work on July 23, 2007.

When | first arrived to the airport in Lebanon, the police kept me in a small room. | was
nervous. After three hours my employer came to take me. When | saw her | felt safer.
My salary was only $135. When | arrived to the house they showed me my room. It was
my own room but it was like a storage room, where they kept everything.

Day after day, | start work at 6 am until 1 or 2 am. After three days, she brought a dog
which made caca and pipi everywhere; they used to wake me up at 2 or 3 am to clean
up the caca and pipi.

My madam asks me, “Rana | want massage,” and | do it every day. | also put cream on
her feet and help her put on her shoes and socks but when | was sick she wasn’t there
for me.

Her son accidently burnt my hand with the iron. | told my madam but she didn’t even
give me a plaster. Then after one year, | had a toothache then | got sick and had a
fever. | bought medicine but | didn’t get well. | told her but she didn’t come to help me.
So at that time | felt | am really poor; here there is no humanity. They love dogs and
cats but they don’t love us. They want me to work like a machine: cleaning, cooking
and everything.

| had to cook three different kinds of food for them but for the first two years | didn’t have
a day off. My madam she goes to Paris every month and | have to take care of her chil-
dren, house, dog and cat, and | have to do the cooking. Sometimes, they borrow money
from me but my madam or the children don’t pay me back. The grandmother calls me
every day to come to take food for the children, but | have a lot of work and | don’t go.
If | don’t go my madam shouts at me.

And luckily | got to know KAFA. They are helping me to learn how to help other girls who
have a bad situation like | did.
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| am Elizabeth, 52 years old, single.

Before coming to Beirut, | was working for missionaries for 12 years. | meet different
people from different nationalities. But when my employers finished their contract in the
Philippines, they went back to their country. So | started looking for another job.

| found a few but the salary was not enough. So | decided to go abroad, and on October
17, 1989, | left the Philippines. When | arrived in Beirut, | saw a man and woman, who
introduced themselves as my employers. | didn’t like my boss. My heart start beating
fast and | felt nervous because of the way he looked at me. But | ignored my feelings.
When we arrived to the house, the madam told me to take a shower and get some rest,
and tomorrow we will talk.

The next morning she introduces me to her two children: a boy and a girl. And she
starts showing me everything in the house and teaches me how to cook. Everything
was good. But after a few months, my boss started harassing me, talking to me in a bad
way. | directly called my agency, but they told me to wait until my madam arrives. After
a week my madam came back and | told her to bring me back to the agency. When we
arrived there, | told them what’s going on. | told my madam, “If your husband doesn’t
stop then find another girl because | don’t want to go back to your house.” She told me
that she would talk to her husband.

I didn’t go with her; instead | stayed at the agency for three or four days. She then called
the agency and asked them to bring me back, because the children liked me and | had
been there for four months already. She promised me that he will never do it again.

| continued working for them for three years, until | finished my contract and went back
to the Philippines.

This is my story and my experience with my first employer.
The second time | came back to Lebanon | found a good employer. | can say that | am

so lucky to have them. And thank God that | am still working for them and earning a
good salary.
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Letter 16

I am from Nepal. When | came to Lebanon | didn’t know how to speak Arabic. For
example, madam would ask me to bring her this or that and | would give her the
wrong thing. She would shout at me, even though | came to Lebanon to work,
| of course don’t know Arabic. If she had gone to Nepal she wouldn’t know the
language, so why does she have to yell. She should teach me. If she kept yelling at
me, | didn’t want to stay. My madam is an old lady. | know a bit of English but she
doesn’t. Her kids told her to be patient with me, but she kept on yelling. Finally, |
got a book of Nepalese and Arabic from the recruitment agency, which helped me
learn the language.

My madam is 88 years old. She has money but she always changes its place and
she forgets where she puts it. She always accuses me of stealing her money. She
comes and shouts at me saying, “You are the only one in the house so you must
be taking the money.”

She threatened to call the police, but | was not scared. She searched my stuff but
she didn’t find anything. Then her granddaughter asked me too many questions,
but then they found the money in her closet. | said, “Do what you want to do but |
didn’t do anything wrong. What you are doing is wrong.”

| thought God will help me because | hadn’t done anything wrong. Finally, my
madam’s son told her that he will take her to the police if she doesn’'t stop
accusing me!
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Letter 17 VWAl

When | first came to Lebanon, | worked for a madam, who had twins, and | was
happy. But, there was our neighbor in the upper floor who needed someone to
work for them. My madam asked me if | know someone good. So | brought my
cousin. It was in the summertime and usually we go to the village. So my cousin
stayed in the city. On her first day they cut her hair, she called me telling me what
happened. | told her not to worry it will remain the same if you put some oil on it.
She wasn't listening she was crying all the time. And then she sent me a letter
telling me that | must come to Beirut.

I came for her and | asked her madam why she cut her hair, the madam said it is
very normal to do so! My cousin told me that she wanted to commit suicide. | got
scared because she is my responsibility in the end.

One day, her madam came to my madam’s house where she found me eating
before my madam. She was shocked. She asked me why | was eating before my
madam had eaten. So my madam told me in front of her, “Eat whenever you want.”

Our neighbor was angry because she doesn't let the “girl” eat until 5 pm when
they are all at home. | used to send her food, which | placed in a basket which she
would then take from the balcony. Finally, | told them | wanted to send her back
home. The madam asked me to pay $2,000, but my cousin refused because she
couldn’t pay me back. | got really angry and | paid this amount anyway, and now |
won’t bring anyone under my responsibility anymore.
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Letter 18 ‘A Ay
My name is Saru, | came to Lebanon in 2009, and | had so many

questions in my mind, like: What am | going to do? And how will my employer

treat me?

I ended up like the rest of us working as a domestic worker with an employer who
is never satisfied and always calling me names.

C,L?.u c);l.p; boss 3]

| couldn’t bear with it, so | had a fight and changed my first employer to another
after ten days.

The new employer was worse than the first one. | had to work every day until 2-3
am and to wake up early the next day to do the daily duties in the house and the
garden. | accepted this situation, but, one day, my boss came and tried to do bad
things to me, so | left the house because | didn’t want to lose myself, even if | have
to be illegal, which is better than having to handle such behavior.
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Letter 19
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I am Christine, and | have been working in Lebanon for 13 years now. My first experience
in Lebanon was very difficult because whatever | did for them, they would complain that
I did it wrong. | sacrificed everything. | finished the three-year contract with God’s help,
and | decided to go back home for good. But my employer offered to double my salary so
| stayed. To make the story short, it didn’t matter that | had stayed with them for so long.
Last March when my mother died, my employers showed me that they didn’t care. | told
my female employer that | wanted to go home for the funeral but she told me if | wanted
to go | would have to pay her back everything she spent on me. | was emotionally down
because | couldn’t attend the funeral.

| couldn’t work properly for two weeks and they got mad at me because of my behavior.
Since | was so upset, they sent me back home for two weeks. And when | came back to
Lebanon they listed every single cent they paid so that | could go. When | checked, it was
more than the money | borrowed from them. Then we would argue a lot and they threat-
ened to send me home as soon as possible. But they changed their mind when they heard
me crying for nearly the whole night. Madam knocked on my door and told me we would
talk the next day, and after we did, we were on good terms again. Now, thank God, they
listen to me when | have something to say.
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